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OobLUN YCNOBUA

3a npegocTaBsiHe Ha ycnyru KbM Thpcelm HacTaHaBaHe nog mapkarta FLATIO®
(-OY")

Flatio, s.r.o., cbc cedanuwe e Dominikanské namésti 187/5, 602 00 BwpHo, Yewka penybruka,
gupmeH Ne 038 88 703, umedn: info@flatio.com, meneghoH: +44 7723 495945 (,Onepamopnbm®)
yrnpaernsea uHgopmayuoHHa cucmema, docmubriHa nod domeliHa flatio.com u Hezogume crieyuguyHuU
3a ecsika omdenHa Obpxasa noddomeliHu (HapudaHu ro-0ony 3aedHo ,Flatio®). Flatio® ocusypsiea
8b3MOXHOCM Ha cobcmeeHuuyume u yrnpasumenume (,[ipedocmaesw, yciyau no HacmaHsieaHe")
Ha Hanb/IHO 063asedeHu nomeweHus, Nodxodsawu 3a HacmaHseaHe (,KunuwHu nomeweHus"), da
eu npednazam 4pe3 npunoxeHuemo ,My Housing“ 3a HaemaHe om nuya, uHmMepecysauwju ce om
KpamkoCpOYHOMO usu ObJI20CPOYHOMO UM HaemaHemo (, Tbpcew, HacmaHsieaHe").

1. 3a Flatio®

1.1 Mnatdopmata Flatio® ce usnonssa 3a ckmiouBaHe Ha OOrOBOPK 3a MOM3BaHe Ha
AKunuuwHnte nomelleHns U CbabpKa OCHOBHA MHopMaumsa 3a XXuUnuwHute noMeLleHus
(BKNIOYMTENHO, HO HE CaMO: CHMMKM, OnNucaHue Ha ob3aBexgaHeTo, pa3mepa Ha Haema U
TeKCTa Ha JoroBopa 3a HaeMm, KOWTo Wwe 6bae cknoveH mexay MNpegocTtaBawms ycnyrm no
HacTaHsiBaHe N Tbpcelms HacTaHsiBaHe), KakTo U OOKYMEHTU, CBbp3aHu C Haema. Flatio®
no3BorsiBa Ha TbpcelmTe HacTaHsaBaHe Aa pasrnexagar XunuvwHute noMeLweHnsi, KoMTo
ca obsiBeHn Ha nnatdopmarta. Cnepg ToBa peructpupannte TbpcelwmuTe HacTaHABaHe MoraT
Ja ce cBbpxat ¢ lNpegocTassly, ycnyru No HacTaHsiBaHe U a CKnto4yaT C Hero Jorosop 3a
nonssaHe Ha obsBeHnTe KnnuwHn nomellexns (,Joeoeopsm 3a Haem®).

1.2 TbpceluaAT HacTaHsaBaHe e OMbXeH [da NpefoCTaBu BApHa, akTyanHa U MmbrHa
vHdopmaums BbB Flatioc®. C noctaBaHeTo Ha OTMeTKa B CbOTBETHOTO KBagpaTye
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TbpcelwnaT HacTaHABaHe faBa cbrnacneto cu OnepaTopbT Aa obpaboTBa NUMYHUTE MY
OaHHKU. [MpegocTaBAHETO HA HEBEPHM OdaHHM Ce CYMTa 3a CbLIECTBEHO HapylleHne Ha
CKntoyeHus BrnocrnencTeme [JoroBop 3a Haem U MOXe da OoBede A0 CEPUMO3HU MPaBHU
nocneguun, no-cneunanHo OO HUWOXHOCT Ha [loroBopa 3a Haem M OO NpaBO Ha
obeswweTeHne 3a Bpean. OnepaTopbT CM 3anasea NpaBoTO Aa MNpernexna CbAbpXaHUETO
BbB Flatio®, 3a ga YCTaHOBW HapyLleHUs Ha npasunarta, UsnoxeHun B HacToswmTe OY u B
cboTBeTHMTE [oroBopu 3a Haem. OnepatopbT CU 3ana3sa nNpaBOTO [ga aHynupa
pesepBauMmM M [a OeakTMBMpa MNOTPEOUTENCKM akayHTU B CnyyaW Ha HapyllaBaHe Ha
npaeunara Ha Flatio®.

1.3 OnepatopbT gencTBa KaTto NocpeaHUK, KOMTO yrnecHsiBa CKroyYBaHETO Ha [Jorosop
3a Haem mexay Tbpcelwms HacTaHaBaHe W [MpegocTaBAWMA yCryrm MO HacTaHsiBaHe.
[oroBopute 3a HaeMm ce ynpasnsiBaT NecHo B pamkuTe Ha Flatio®; HaembT ce mnawa
6e3kacoBO UMK ¢ NnaTexHa kapTta upes Flatio®.

14 Bcnukn pasxogm, cBbp3aHM CbC CKIOYBAHETO Ha [loroBopa 3a HaeM U HeroBoTo
N3NblHeHWe, ce noemart OT Tbpcewnsa HactaHaBaHe u [lpegocTaBAwmMa ycnyru no
HacTaHsaBaHe. AKO 3a Tbpcewms HacTaHsiBaHe Bb3HWMKHE MPaBO Ha Bb3CTAHOBSBaHE Ha
HagnnaTteH Haem nopagu npomsiHa B [loroBopa 3a HaeMm, [pefocTaBAWMAT yCnyru no
HacTaHsiBaHe W TbpcewmnaT HacTaHsBaHe ca ANbXHW [a ypeaaTr  (UHaHcoBUTE
3aabImkKeHns nomexagy cun 6e3 ydactuneto Ha Oneparopa.

1.5 OnepaTtopbT HE HOCU OTFOBOPHOCT npen Tbpcelus HacTaHsaABaHe 3a KakBUTO M Oa
OVMno npekn WMnNU KOCBEHW Bpean, KOUTO MoraT [a Bb3HWKHAT OT M3MOM3BaHETO Ha
KunuwHnte nomelleHns, BKNIOYMTENHO Bpeamn unn 3arybu, npuinHeHn ot noxap, kpaxoa
UNn npectbnHa [OEeNHOCT. TbpcewuaT HacTaHsBaHe HOCW MbflHA OTrOBOPHOCT npeq
Onepatopa 3a Bpeaun, NpuYnHeHn B XKNNULWHUTE NOMeELLEHNS MO BpeMe Ha HaeMma.

2. [oroBop 3a Haem Ha Flatio®

2.1 Ob6saBeHnTe Ha nnatdopmarta XunuwHM NOMELLEHNs ca HanbfIHO o063aBedeHn n
roToBM 3a HacTaHsiBaHe. KOMyHanHuTe ycnyru, CBbp3aHu C MNOn3BaHeTo Ha XXunuuwHute
nomeLleHns (Bogda, enekTpmyecTBo, ras n wi-fi IHTEpHET Bpb3ka), ca BKHOYEHM B LieHaTa Ha
Haema, He npesuwasat 15 % OT UeHaTa Ha HaeMa M He ce hakTypupaTr OTOeNHO Ha
TobpcewuTe HacTaHsBaHe. AKO Tbpcel HacTaHsiBaHe, KOWTO € cb3gan noTpebuTencku
npodun BLB Flatio®, ce WHTepecyBa OT HAaeMaHe Ha KOHKPETHU XKunuwjHuU nomew,eHus, Ton
TpsabBa Aa n3npatu 3asiBka 3a pesepBauns (,3asieka 3a pesepeayus”) no lNpenocrasswms
ycryr Mo HacTaHsBaHe upe3 Flatio®, kosiTo aBTOMaTW4YHO BKMKOYBA [JaHHWTE OT
pernctpaumaTa My, OOKOMKOTO ToBa € HeobxoguMmo Ha [pepocTtasBswmsa ycnyrm no
HacTaHsiBaHe, 3a Aa peLuv ganu ga pasrnega u ogobpu 3asdBkaTa 3a pesepBauus.

2.2 MpepocTaBAWMAT yCryrn Nno HacTaHaBaHe pasnonara ¢ 24 4vaca, 3a ga npuveme
3agaBkaTa 3a pesepBauus (BbNPEKM Ye To3n CPOK MoXe Aa Obae yobInkeH ¢ owe 24 yaca
no nckaHe Ha  Tobpcewmss  HacTaHsABaHe). MpomMeHn B  cnucbka  Ha
obopyaBaHeTo/063aBexaaHETO crned nonyvaBaHeTo Ha 3asBkaTa 3a pe3epBauus morat aa
6baar HanpaseHn oT lNpegocTaBawmA ycnyrm nNo HacTaHsBaHe camo C NpeaBapUTENIHOTO
cbrnacue Ha Tbpcewmsa HacTaHsBaHe.



2.3  lpepocTaBAWMAT ycrnyrM No HacTaHsBaHe MMa NpaBo Oa OTXBbpnu 3asBKa 3a
pesepBauus, 6e3 ga noco4sa NpuynHa 3a ToBa.

24 C npuemaHeto Ha 3asBkata 3a pesepBaums [lpegocTaBawmMAT ycnyrm no
HacTaHsiIBaHe MpaBu MpenriokeHne 3a ckroyBaHe Ha [JoroBop 3a Haem, KOWTo we obae
nsnpateH Ha Tbpcelumss HacTaHsBaHe upe3 Flatio® 3a npuemaHe. CbabpxaHMeTo Ha
[oroBopa 3a HaeMm TpsbBa Aa CLOTBETCTBAT BbB BCUYKM HETMOBWU CbLLUECTBEHW 4acTWu Ha
Tekcta, nybnukysaH BbB Flatio®, B onucaHveto Ha ob6aBeHUTe XXUNULIHM NMOMELLEHUS.
BpoAaT Ha nuuaTta, Noco4YeH B pe3epBaLusiTa, € 06Bbp3BaLll.

2.5 OT1 MomeHTa Ha npuemMaHe Ha 3asBkaTta 3a pesepBauus 3anodsa ga Tede 24-4yacos
3aWmMTEH nepuoa B non3a Ha Tbpceluns HacTaHsiBaHe, Npe3 KOMTO TOW MOXe Aa npueme
npeasioXeHMETO 3a CKIloUBaHe Ha [JoroBop 3a Haewm.

2.6 npeﬂJ'IO)KeHI/IeTO 3a CKIo4YBaHEe Ha IE',OFOBOp 3a HaemM Ce cHuTa 3a npuetTo OoT
T'prGLLI,VIFI HaCTaHdBaHe, Korato € n3nbJiIHeHO BCAKO OT CcriegHuTe yCioBUA:

A. TobpcewuaT HacTaHsiBaHe € MOoMbJfiHW Heobxogumarta WHdOopMauus BbB Flatio®,
KOATO cred ToBa € Ouna BKkNoveHa B npoekta Ha [loroBopa 3a HaeM (4vsTo
OKOH4YaTeriHa Bepcus ce reHepupa 3a nperneq ot Tbpcelus HacTaHABaHeE),

B. TbpcelwmsaT HacTaHsiBaHe e KIMKHam BbpXy ChLOTBETHMS GyToH BbB Flatio®, 3a na
opo6pwu [loroBopa 3a Haewm, n

C. C BbBexgaHeTO Ha Koda 3a MOTBbpXAeHMe, KOMTO ce u3npawa or Onepartopa Ha
Tbpcewmsa HacTaHsiBaHe, NOCNEAHUAT € npuen npeanoXeHMeTo Aa nognuie
[oroBopa 3a HaeM (KaTo KNukHe Bbpxy ,lpnemam npegnoxenunsa [Jorosop 3a HaeMm").

Cnieq ToBa ThpcelnaT HacTaHsBaHe crefBa Aa NpeacTaBy CKaHMpPaHO Konve Ha nuyHaTta
cv kapTta BbB Flatio®. MpenocTaBAWMAT ycnyrv no HacTaHsBaHe criefBa 4a ce yBepu, ye
OaHHuTe B [lJoroBopa 3a HaeM CbBnagaT ¢ AaHHUTE B KAYEHOTO Konme Ha nuyHaTa KapTta Ha
Tbpcewmsa HacTaHaBaHe.

2.7 TbpcewmaT HacTaHsiBaHe 3annawa Ha OnepaTtopa Takca 3a obcnyxeaHe, nbpBaTa
HaeMHa BHOCKa M genosuTa (ako e npunoxumo) no [JoroBopa 3a HaeM (HapuyaHu BCUYKK
3aegHo fbpea eHocka“) He3abaBHO crieq CKNoYBaHETO Ha [loroBopa 3a HaeM N BbB
BCUYKM Cry4aun He NMo-KkbCHO OT 24 4aca crned npuemaHeTo Ha 3asBkaTa 3a pesepBauuns OT
cTpaHa Ha [pegocTaBawms ycnyrm no HactaHsaeaHe. OT MOMeHTa, B KOMTO ropeonmcaHoTo
nnawjaHe € HaanexHo W wu3uyano nnateHo, [loroBopbT 3a HaemM BAvM3a B cuna.
lopenocoveHnAT nepuog Moxe fa Obae yabimKeH NO yKasaHue u/unum cbC Cbrnacue Ha
MpepocTaBawms ycnyrn no HacTtaHsiBaHe. Ako 3asBKkaTa 3a pes3epBauus e HanpaseHa
no-Manko OoT 24 yaca npeay MOMEHTa Ha HacTaHsiBaHe, KakTo e nocodeH B [loroBopa 3a
HaeM, CpPOKbT 3a ropernocovYeHOTO MMnaillaHe ce HamanaBa oT 24 4vaca Ha 3 4aca oT
MOMEHTa Ha npuemMaHe Ha 3asBkaTa 3a pesepBauus. [pes nbpBuTe 24 vaca cnen
npuemaHeTo Ha 3asBkaTta 3a pesepBauusa MpegocTaBAWMAT yCnyrM No HacTaHsiBaHe He
TpsbBa fa oTAaBa BbMApocHUTe XKunuwHM nomelleHus nog Haem Ha apyr Tbpcely
HacTaHsBaHe unn Ha TpeTo nuue. OKOHYaTENHUAT TEKCT Ha [loroBopa 3a HaeM € 4OCTbMNeH
Ha Flatio® n we 6bae nsnpareH Ha enekTpoHHaTa nowia Ha noTpeduTens.

2.8 Ako TbpcewmsaT HacTaHsiBaHe e nognucan [Jorosopa 3a Haem u e nnatun lNbpearta
BHOCKa, CTpaHuTe ca 00Bbp3aHu OT [JoroBopa 3a Haewm.



29 AKO TbpcelumsaT HacTaHsiBaHe He M3NbHU 3agbi/PKeHUeTo cu ga nnatu lNMbpeaTta
BHOCKa, [loroBopbT 3a HaeM ce npuema 3a aHynupaH. Ako TbpcewmsaT HacTaHsiBaHe
N3NbMHN 3a4biMKEHNETO cu Aa nnatm lNbpeaTta BHOCKA cred KpamHuUsl CPOK, MOCOYEH B
Todka 2.7, Ho [lpeoocCTaBAWMAT YCnyrm NO HacTaHABaHe He ynpakHu npaBoTo cu Ada
aHynupa [oroBopa 3a HaemM B paMKuTe Ha cnefpawmrte 24 4yaca crnen KpamHusa Cpok,
Nnoco4deH B Touka 2.7 no-rope, [loroBopbT 3a Haem BnNu3a B cuna.

2.10 Tobpcewmar HacTaHsiBaHe MMa nNpaBo Ada npekpatu [loroBopa 3a HaeM npeauv gararta
Ha HacTaHsBaHe (NpedaBaHe Ha XXunuwHuTe nomMeLleHus), Kato oTnpaBu NpeamnsBecTue,
BMM3aLL0 B cMMna OT AataTa Ha BpbYBaHETO My Ha [pegoctaBawms ycnyrm no HactaHsBaHe.
OnepatopbT Bpblwa Ha Tbpcewusa HacTaHsiBaHe MponopuMoHanHata cyma Ha Bede
nnarteHata [MbpBa BHOCKa B pa3mep, NOCOYEH B YCIOBMATA 3a aHynupaHe B nogpobHocTuTe
Ha ogeprtata BbB Flatio® n BnocneacTeme otpaseH B 3asBkaTa 3a pesepBaLms, oTHacALA
ce A0 KOHKpeTHus [oroBop 3a Haem. OctaHanata 4acT OT [lbpBarta BHOCKA CryXW KaTo
obeslleTeHne 3a pasxoguTe, CBbpP3aHM C NpekpaTsBaHeTo Ha [loroBopa 3a HaeMm, W Kato
HeycToVKa B nonaa Ha [NpegocTaBawmsa ycnyrm no HacTaHsiBaHe.

211 TlpenocTaBAWMAT ycnyrM no HacTtaHsiBaHe MOXe fa npekpatu [oroeBopa 3a Haem
06e3 npunumHa n 6e3 npegu3BecTUe C NMUCMEHO U3ABIEHME, OTNPABEHO Npeau OEHs Ha
npegasaHeTo Ha XunuvwHute nomelwleHus. [bpBaTa BHOCKa ce Bpblla Ha Tbpcewms
HacTaHsiBaHe B MbMNeH pasmep.

2.12  Ako TbpcewmaT HacTaHaBaHe npekpatu [loroBopa 3a HaeM NpexaeBpeMeHHo, crnea
KaTo ce e HaHecbn, Takcata 3a ycnyrm He ce Bb3cTaHoBsiBa. Ako [JoroBopbT 3a Haem 6bae
npexaeBpemMeHHO npekpaTteH oT [pedocTaBAWMAT yCnyrn NO HacTaHABaHe, TbpcelmaT
HacTaHsiBaHe UMa MNpaBO Ha HamMangdBaHe Ha TakcaTa 3a ycrnyrm B nNponopumMoHarnHa 4acr,
CbOTBETCTBALLA Ha CbKpaTeHWs Nepuog Ha MbpPBOHAYanHoO JOroBopeHust [JoroBop 3a Haem.

213 OnepaTtopbT MOXe €OHOCTpaHHO Aa npuxBalia COOCTBEHWUTE CUM B3EMaHUS KbM
TbpcelwmTe HacTaHsABaHe C TeXHUTE B3eMaHust kbM Onepartopa. Bcuyku Takeu, cBbp3aHm ¢
nnawaHuaTa (KOHBEpTUpaHe Ha BanyTa W Ap.), BUHaArM ce 3annawart OT NMLETO, KOETo
N3BbLPLLBA NAPUYHMSA MPEBOA.

2.14 TpenocTaBAWMAT YCryrn No HacTaHABaHe Ypes Flatio® Mmoxe fa naucksa 4enosuT B
CbOTBETCTBME C W3UCKBAHMSATA Ha CbLOTBETHOTO HAaLUWOHAaNHO, PErmoHanHoO M MECTHO
3aKkoHoaaTencTBo. AKO Oeno3nNTbT HE e 3aOdbIKUTENEH, TOW MOXe Ja ce M3NCKBa caMo 3a
gorosopu ¢ npogbiokmtenHoct 180 gHM mnm noseye. B Tean cnyvyam nnawaHeTo Ha
Jenosnta e ycrioBue 3a BanugHoctTa Ha [loroBopa 3a HaeM. [pefocTaBaAwWwmnAaT yenyrm no
HacTaHsiIBaHe Bb3CTaHOBSIBA A4eno3uTa no 6GaHKOB MbT B CPOK He MO-abnbr OT 14 AHW cneq
npekpaTtsaBaHeTo Ha [loroBopa 3a HaeM, ako Tbpcelmsar HacTaHsiBaHE € OCTaBuUI
anaptameHTa YnCT 1 B A0OPO CbCTOSIHME Cred OKOH4YaTenHaTa NpoBepKa, KaTto ce oTyuTa
HOpMariHOTO M3xabsasaHe npu nonssaHe. B npoTtueeH crniyyan MNpegocTaBawmaT ycnyru no
HacTaHsiIBaHe MMa NpaBo Oa NpuxBaHe OT Aeno3vTa B3eMaHusiTa cu 3a obeslleTeHne 3a
BpEAN U BCUYKM ObIMKMMM Niawanus oT Tbhbpcelwms HacTaHsBaHe no [loroBopa 3a Haem.

215 TpaBuUnHUKBLT  3a BbTPELLUHNS pen B eTaxHata  cobCcTBEHOCT U
npuemMo-npeaaBaTenHUAaT NPOTOKON (BKIOYUTENHO BCUYKM rpadumum) ca HepasgenHa yacT
oT [oroBopa 3a Haem. Te3an OOKYMEHTU ce npedocTaBAaT OT [lpegoctaBAwms ycnyrn no
HacTaHsiBaHe Ha TbpceLumsi HacTaHsIBaHe.



3. [lpaBa v 3agbimkeHna Ha Tbpcewmsa HacTaHABaHe
KaTo ObAaely Haemaren

3.1 OnepatopbT nNpegocTaBs Ha Tbpcelumsi HacTaHsABaHE NPaBOTO Aa Ce OTKaxe OT
Horosopa 3a Haem pgo 20:00 yaca Ha pQeHs, crnegpall gatata Ha npefaBaHe Ha
XunuwHume nomeweHus, ako cneundunkauuuTe Ha KunuwjHume nomeuwjeHusi BbB
Flatio® reHepanHo He OTroBapAT Ha AENCTBUTEMHOTO MOMOXEHWE U TOBa HECLOTBETCTBUE
He MoXe Oa Obae npeononsiHo He3abasHO. [MpaBoTo Ha oTka3 oT [JoroBopa 3a HaeM He
Bb3HMKBA, OCBEH aKO MpuyMHaTa 3a OTKasa e: a) 06CTOATEeNCTBOTO, Ye CTaBa BbMPOC 3a
pasnuyeH AnaptaMeHT unm 0) CbLeCTBEHM XUTMEHHM AenuMTM Ha AnapTaMeHTa CnpsMo
CbCTOSAAHMETO B odoepTaTa (Hanp. Bnara u myxbn B AnaptaMeHTa, NOBpeaa B OTOMNSEHNETO,
eneKkTpM4ecTBOTO Mnn Boaata) u lNMpegocTaBAWMAT yCnyrm no HacTaHsiBAHE He paspeLuu
npobnema B pamkuTe Ha 48 Yaca OT nNpefaBaHETO Ha anapTaMeHTa (Hanp. Aa Bb3CTaHOBU
byHKUMOHANHOCTTa Ha TEeneBM3WOHHMA curHan, npeobopyaBa anapTamMeHTa CbrnacHo
MHdopMaLmMsTa, NocoveHa B odpepTaTa, Unum 4oroBopu ¢ Thpceluns HacTaHsiBaHe OTCTbIKa
OT Haema). TbpcelmaT HacTaHsiBaHe e AnbxeH Aa yeegomu OnepaTtopa 3a OTkasa no
TenecdoHa unNM MO enekTPoHHa nolla M BnocrneacTene Aa NpegocTaByu OOKYMEHTUTE 3a
oTKasa.

3.2 [MpaBoTo Ha oTka3 oT [loroBopa 3a HaemM Bb3HMKBa CaMO ako npu4MHaTa 3a oTKasa
e:

A. obcToarencTtBoTo, Ye XunmuwHute NOMELLEHUS ca pasfinyHM OT Te3W, MOCOYEHUN B
obsaBaTta BbB Flatio®, unu

B. ako e Hanuue 3HauuTeneH npobrnem cC XxurneHata unNM YHKUMOHANHOCTTa Ha
XKunuwHoto nomelleHne (Hanpumep Myxbil, fMrnca Ha OTOMSEHWUE, eNneKTPUYecTBO
unn Boga) u MNpeaocTaBAWMAT YCNyry MO HacTaHsiBaHe He OTCTpaHu npobnema B
pamknTe Ha 48 vyaca cnef npeaaBaHETO Ha XUMULLETO UNKN He ce cropasymee C
Tbpcelums HacTaHsiBaHe 3a HaMansiBaHe Ha Haema.

3.3 AKo BcrneacTevMe Ha yroBopka Mexay Tbpcelimns HacTaHsiBaHe U [NpegoctaBawmg
ycnyrm no HactaHsiBaHe >XKunuwHuTe NOMelleHus cnegsa fa ce npegagaTt Mo-KbCHO OT
NMbpBUS OEH Ha HaeMHUs CPOK M TbpceluaT HacTaHsiBaHe He yBEeAOMU MUCMEHO
Onepatopa 3a Tasu yroBopka He NOo-KbCHO OT MbPBUSA AEH Ha HAEMHUSA CPOK, pasnopenbara
Ha Touka 3.1 He ce npunara.

3.4 AKo TbpcewuaT HacTaHaABaHe ce oTKaxke oT [loroBopa 3a Haem CbrnacHo Toyka 3.1
unn ako [pepocTaBAawMAT ycrnyrM MO HacTaHaABaHe OTKaxe fa npegage >KunuwHute
nomeLLeHnsa Ha Tbpcelma HacTaHsiBaHe CbrNacHoO BanuaeH u agencreauy [JoroBop 3a Haew,
TbpcewmaT HacTaHABaHe nma nNpaBo Ha

A. 3annawaHe Ha pasxoauTe 3a aHanorMyHo 3aMecTBaLLO HACTaHsIBaHe 3a nepwvog oT 7
AHW (ueHa Ha geH cbrnacHo [loroBopa 3a Haem + makcumym 25 %),

B. cobpeiictBue o1 cTpaHa Ha Onepatopa 3a HamMuMpaHe Ha HOBO MOAXOAALLO
HacTaHsiBaHe B NoAoGeH LLEHOBM Anana3oH 1 MEeCTONMOOXeHe,

C. Bb3cTaHOBsIBaHe Ha TakcaTta 3a 06CJ'Iy)KBaHe.



OnepaTopbT M3Nnalja pasxoaute 3a 3amMecTBalllo XUMNULLle CbC 3aAHa aara, crnef KaTo e
M3ACHUN BbMpoca. TbpPCEWUAT HacTaHsiBaHe e AnbXeH He3abaBHO [na npeacTasu
HeobOXxoaVMUTe 3a Bb3CTAHOBABAHETO Ha pa3XxoauTe OOKYMEHTU; ako He Hanpasu ToBa B
CpPOK OT 14 KaneHgapHW OHW, CYMTAHO OT MbPBUS OEH Ha HacTaHsABaHe B anTepHaTUBHOTO
XUnuLLe, Tol ryGu NpaBoTO Ha Bb3CTaHOBSAIBAHE Ha pa3xoauTe.

4. 3aknuuTesiHU pasnopenom

4.1 AKO Hsikosi OT knayauTe Ha Te3nm OY e unu ctaHe HedewcTBUTEmNHa, cbluarta ce
3aMeHs1 C HOBa Kray3sa, KOSTO B Har-rondma cTeneH otpassiBa Lenta Ha HegencteutenHara
Krnaysa. HepenctButenHocTTa Ha OTAEMHW Knay3nm He 3acdra OeWCTBUTENHOCTTa Ha
ocTaHanuTe Knayau.

4.2 OdbepTnTe 3a XunuiHu nomelleHns, nybnmkysaHun BbB Flatio®, cbabpkaT gaHHu,
npegoctaBeHn OT oTtgenHuTe [pegocTaBAwM ycnyrm no HactaHaBaHe. OnepatopbT He
HOCMK OTFOBOPHOCT 3a TOMHOCTTA, MbfHOTaTa M BEPHOCTTA Ha 0PEePTUTE N CbabpXKallaTta ce
B TAX MHpopmaums. Bonpekn ToBa OnepatopbT NpegoctaBsd Ha Tbpcelms HacTaHsABaHe
onpeaeneHn rapaHuum Npu Takmea cnyyam, cbobpasHo HacToswmTe OY.

4.3 TobpcelwmnaT HacTaHdBaHe pfeknapupa, 4e [loroBopbT 3a HaeM € [JOroBOpPHO
OTHOLLEHVEe eOWHCTBEHO Mexay Hero u [llpegocTaBdawims ycnyru no HacTaHsBaHe.
OnepatopbT He HOCKM OTFOBOPHOCT npef Tbpcelims HacTaHsABaHe 3a KakBuTO U ga 6uno
HapylweHna Ha 3agbikeHuaTa Ha [pegocTaBawmsa ycrnyrm MO HacTaHsBaHe CbrhacHo
[loroBopa 3a Haem.

4.4 MpenocTaBawWwmuTe ycrnyrn No HacTaHsBaHe U TbpcelnTe HacTaHsaBaHe MoraT fa ce
oLieHaBaT B3aumHO upe3 Flatio®. PeiTuHrbT e goctbneH 3a Onepatopa v notpebutenure
Ha Flatio®.

4.5  OnepatopbT MMa NpaBo Aa nybnukyBa peknamu Ha BKNoYeHUTe B 065181 KunuiiHm
NnoMeLLEHUs OT TpeTa cTpaHa W Aa nybnukyBa OT3MBM Ha TbpceliuTe HacTaHsiBaHe 3a
XKnnuwHuTe nomMeLeHuns, BKIKOYUTENHO CHUMKMN.

4.6 Hactoawmte OY ce ypexgar OT M ca WU3rOTBEHW B CbOTBETCTBME C YELUKOTO
3akoHopartenctBo. Ako [lpegocTaBAWMAT  ycryr MO HacTaHsBaHe U Tbpcewmar
HacTaHsiBaHe OeNCTBaT KaTto MOTpebuTenn 1 3agbiMKUTENHUTE 3aKOHOAATEINHM akTOBe 3a
3almTa Ha nNoTpebuTennTe B TAXHATa OAbp)XaBa Ha MECTOXUBEEHE CbAbpXaT pasnopeabn,
KOUTO ca no-0raronpusaTHM 3a TsX, Te3n pasnopenbun ce npunarat He3aBUCUMMO OT nsbopa
Ha YeLwKoTo npaBo. [1peaocTaBAWMAT yCnyri No HacTaHsBaHe N TbpCcelmnsaT HacTaHsiIBaHe
MoraT B Kay4eCTBOTO CW Ha NoTpeduTenu ga MHMUMmMpaTt BCSAKaKBU CbOeOHM Npou3BOACTBA
BbB Bpb3ka C Hactoswmte OY npen KOMNETEHTHUSI CbAd MO MECTOXMBEEHE WU
KOMMETEHTHUS CbA MO MecToHaxoxaeHne Ha Flatio® B Yewkara peny6nuka. Ako Flatio®
Bb3HaMepsiBa fa ynpaxkHu npaeata cu cpewy [pegocraBsawma yenyrm no HacTaHsBaHe U
Tbpcelwms HacTaHsABaHe B KA4eCTBOTO UM Ha noTpebutenn, moxe ga Hanpaeu ToBa camo B
cbauvnuuiata Ha Obp)XaBaTta, B KOATO Ce Hamupa MecToxumBeeHeTo Ha [lpegoctaBawms
yCryrm no HacTaHsiBaHe W Tbpcelwmss HacTaHsaBaHe. Ako [pegocTtaBAWMAT ycnyrn no
HacTaHsaBaHe M TbpcewmaT HacTaHsiBAaHEe OeWCTBaT B KayeCTBOTO CUM Ha [OpYXecCTBa,



npeLI,OCTaBFILLI,VIFIT ycnyrn no HactaHsaBaHE U T'prGLlJ,I/IFIT HaCcTaHdABaHE Ce CblnacaBaTt aa
Cce NOoAYNHAT Ha USKIIYNUTENHATa KOMNETEHTHOCT Ha YeLWlKUTe CbannuLla.

4.7 MpeoocTaBAWMAT yCnyrM MO HacTaHABaHe € OTroBOpeH 3a pasbupaHeTo wu
CNa3BaHEeTO Ha BCUYKM 3aKOHW, npasuna, Hapeabu u JoroBopu ¢ TPETU Nuua, NPUIOKMMN
KbM HeroBute XunuwHu nomelleHuns. WMHdgopmaumsaTta, npegoctaBeHa oT Flatio® no
OTHOLUEHME Ha 3aKOHOBUTE M3UCKBaHUSA, € caMo C MHpopMaumoHHa uen. NpegoctaBawmaT
ycryrm no HacTaHsaBaHe TpsibBa CaMOCTOATENHO [da YCTaHOBU CBOUTE 3agbJDKEHMS.
MpepocTaBAWMAT yCryrn No HacTaHsBaHe e OTroBOpeH 3a obpaboTkaTta 1 N3nNon3BaHETO Ha
NNYHUTE OaHHKU Ha Tbpcewmns HacTaHsaBaHe M Apyru fvua B CbOTBETCTBUE C MPUIIOKUMOTO
3aKoHOOATEerCTBO 3a 3alunTa Ha JaHHUTe.

4.8 OnepaTtopbT cu 3anassa NpaBOTO Aa MNPedoCcTaBs YCNyrmte U CbObPXKAHWMETO Ha
yebcanTta no csos npeueHka. OnepatopbT rapaHTupa, Ye nHopmMaumsata Ha yebcanTa ce
npegocTtass ,TakaBa, KakBaTo €“, n 6e3 HMKaKBM U3pUYHK, Nogpa3dupallm ce unm 3akoHOBM
rapaHuumn mnum ycnosusa. OcBeH ako TbpcelmsaT HacTaHsaBaHe U [peaocTaBAWmAT yenyru
Nno HacTaHsiBaHe He ca notpebutenn, OnepatopbT M3PUYHO Ce OTKasBa OT BCSKaKBU
nogpasbupalum ce rapaHumm 3a cOOCTBEHOCT, NPOAaBaEMOCT UM FrOAHOCT 3a onpeaeneHa
uen. OnepaTopbT M3pPUYHO Ce OTKasBa OT BCAKAKBM nogpasdbupawim ce rapaHuum 3a
HeHapylwaBaHe Ha npaBa. OnepaTopbT HE NMOEeMa HMKakBa OTFOBOPHOCT 3a KakBUTO U Aa
OMNo rpewkn unu Nponyckn Ha yebcamTta unu nnatgopmara unm 3a NpegocTaBsaHETO Ha
ycnyruTe; 3a KakBuTo M Aa Guno cpuBoBe, 3aKbCHEHUSA UMW NMPeKbCBaHNA Ha yebcanTa nnm
nnatcopmara; 3a KakBuTo U ga 6uno 3arybu unu weTtn, NnpomsTrmyaLlm oT U3MNon3BaHETO Ha
ycnyrute unm yebcanTa; 3a NoOBeAEHNETO Ha MOTPeEOBUTENNTE Ha yCrnyrnte Unn Ha yebcanTta
unn nnatdopmara.

4.9 Ta3u knay3a ce npusiaza camo koeamo [Mpedocmasswusim ycryau ro HacmaHsieaHe
u Twpcewusam HacmaHsisaHe ca Opyxxecmea, a He nompebumenu. OnepaTopbT, HEroBUTE
aKUMOHEPWN, AONPEKTOPW, CRyXUTenu, paboTHMUM UMM areHTU He HOCAT OTrOBOPHOCT
(connpapHa n nigmeuayanHa) npepg MNpegocTaBawms ycnyrm no HacTaHsiBaHe U Tbpcelns
HacTaHsBaHe 3a

A. 3aryba Ha ne4yanou, 6GusHec unu NpUxoau;
3aryba vnun nospeaa Ha JaHHWU, Hdopmauusa nnm codryep;
3ary6a Ha 6M3HeC Bb3MOXHOCTH;

3ary6a Ha o4YakBaHW cnecTAaBaHUA;

m o O W

HaKbpHABaHE Ha penyTtauund; nnm

F. BCsikakBM KOCBEHW wMnwn Mocrnedsaluy Bpeau, NpomMsTvyaliM OT MMM BbB Bpb3ka C
ycnyrute, npenoctaesaHu oT Flatio®, HesaBucumo ganu ca 6Gunu yBegoMeHu 3a
Bb3MOXHOCTTa 3a HacTbNBaHe Ha Bpeaun.

4.10 Tasu knay3a ce npunaza camo ako lNpedocmassawusm ycryau o HacmaHsieaHe u
Twpcewussim HacmarsisaHe ca nompebumenu. Ako Flatio® He cnassa Tean QY, OnepatopbT
HOCW OTrOBOPHOCT 3a BCUYKM 3arybu unu Bpeau, npetTbprnenn ot lNpegocraBawms ycnyrm no
HacTaHsaBaHe W Tbpcelwmnss HacTaHsiBaHe, KOWTO ca npeasuaMma  nocneguvua  oT
HapyLueHneTo Ha HacToswmTe OY ot cTpaHa Ha Onepatopa unm ot HeroBaTa HEGPEXHOCT.



OnepatopbT 06ade He HOCKM OTFOBOPHOCT 3a 3arybu unv Bpeau, KOUTO He ca NpeaBuauMun.
3aryba vnn Bpeda ce cuuTa 3a npenBuaMma, ako e siCHa nocrneguua oT HapylleHue Ha
HacToAwmTe QY wunu ako [lpefoctaBAWMAT ycnyrM MO HacTaHsBaHe, Tbpcewmar
HacTaHsaBaHe M OnepatopbT ca OMNIM HAACHO C Bb3MOXHOCTTa 3a TakaBa 3aryba unu
Bpeaa, korato ca ce cbrnacunum ¢ Hacrtodwmte OY.

4.11 OnepatopbT HE HOCK OTrOBOPHOCT npeA Npenocrasawma yecnyru no HacTaHABaHe U
Tbpcelwms HacTaHsABaHe 3a NponycHaTy nonau, 3aryba Ha OusHec, npekbcBaHe Ha BM3Hec
unun 3aryba Ha 6nsHec Bb3MOXHOCTU.

4.12 TlpegocTaBAaWMAT  ycrnyrM MO HacTaHABaHe U Tbpcewmdar  HacTaHaBaHe
noTBbpXaaeaT M ce cbrnacaear, Ye OnepaTopbT HE HOCU OTFOBOPHOCT 3a TOYMHOCTTa Ha
nHpopmaumaTa, nybnukyBaHa OT noTpebutenute Ha yebcanta, M He rapaHTupa, 4e
nHpopmaumaTa Ha yebcanta e TOvHA, BApHA MM NbnHa. OnepatopbT M3PUYHO Ce
ocBoboxaaBa OT OTrOBOPHOCT 3a BCAKakBM 3arybu, LWeTW, MPUTECHEHUS WNN Bpeau,
npyvyYnHeHn Ha NpenocTaBAwmMA yCryrm No HacTaHsaBaHe M Tbpcelunsa HacTaHABaHe Unn Ha
TpeTu nuua B pesynTaTt Ha HeTOYHa UHopmMaumsa Ha yebcanTa.

413 AKO KOMMETEHTEH opraH YCTAaHOBM, Y€ HSKOS OT 4acTuTe Ha To3u pasgen e
HenpunoXxuma, OTrOBOPHOCTTa Ce OrpaHvMYaBa 4O MaKcvMmanHaTa CTereH, Mo3BorieHa oT
NPUNOXMUMOTO NpPaBo.

4,14 Bepcunte Ha QY Ha e3ukK, pasfimyeH OT MECTHUS €3UK Ha XUMULLHOTO NOMeLLeHME,
ca camo 3a MHGOpPMauus 1 He ca NpaBHO 06BbLP3BaLLUM. AKO UMa HSIKAKBM Pasnukm mMexay
MeCTHaTa Bepcus U BeEpcusaTa Ha Yy €3uK, 3a NpaBurHa e ce cuMTa MecTHaTa Bepcus.

4.15 HenocpeacteeHo crnen perucTpaumsta BbB Flatio® OnepaTtopbT npeanara ceoute
ycnyrm Ha Tbpcewmsa HacTaHsaBaHe U Ha [pefoctaBAwmg yenyrm no HactaHsiBaHe, KOMTO
Ce CbCTOAT B MOCPEOHNYECTBO 3a pe3epBupaHe Ha XunmwHuM NnoMeLLEeHNS 1 CKIoYBaHe Ha
[orosop 3a HaeMm. [pu peructpauusTa cu notpedutenute Ha Flatio® ce cbrnacasar ga
nony4yasart ycnyrn ot Onepartopa. TbpcewmaT HacTaHsaBaHe 1 [peaocTaBawmaT ycnyrm no
HacTaHsiBaHe MOTBbPXAaBaT, Ye KaTto NoTpebuTenn HaMaT npaBo Ha Bb3CTAHOBSABAaHE Ha
Takcata 3a ycnyrn/KomucmoHHaTa Takca, Tbi kato OnepaTtopbT Bede UM e npeoctaBun
ropenocoYvYeHNTE YCIyr npeamn TAXHOTO 3annallaHe.

416 OnepartopbT umMa npaBo Aa npomeHsa HactoswmTte OY. Bcuukm notpebutenu Ha
Flatio® Tpsabsa na 6bOaT yBeooMeHM Mo enekTPOHHAa Molla U MMaT NpaBo [da OTXBbPMAT
npoMeHuTe B cpok oT 10 OHM OT yBedomsiBaHeTo. AKO noTpebutenute Ha Flatio® He
OTXBbpPNAT npepaboreHnte OY B pamkuTe Ha TO3M nepuog, Te Bnu3aTt B cuna 3a Tax.
Hoeute OY TpsAbBa ga 6vaat nybnunkysaHn Ha www.flatio.com. MNpomeHnTe BNu3aTt B cuna
OT AaTaTa, NocoYeHa B akTyanuanpaHus JoKyMeHT, nybnukysaH Ha yeGcaiiTa Flatio®.

Tas3n Bepcus e BanugHa ot 01.03.2024 r.
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